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Client to clarify all instacnes of
the following: Abnormal data, 2 e
approval requests, missing < V0 — o0

! : . qQ'vo NN 7 w1on 6 | .1
shipment data, inconsistenct and 12 150
closing/opening issues.
Shipment/order records with
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incomplete data will display
missing/required fields.

The system enables the consolidation
of multiple shipments into a single
master flow. Once a shipment is
designated as the 'master,' the system
automatically synchronizes its
physical properties across all
associated sub-shipments. This
automation replaces the current
manual process where operators
must manually assign the same
identification number to different
segments of a flow (such as the
initial, main, and final stages of a
pipeline transfer).

The system consolidates three
distinct shipment segments into a
single master flow to ensure
accurate delivery tracking:

o Initial Phase: Material B is
pumped into the pipeline,
displacing the existing
Material A into its
designated tank.

e Main Phase: The primary
volume of Material B is
delivered to the customer.

o Final Phase: Material C is
used to push the remaining
Material B through the line
to the customer.

This consolidation allows the system
to aggregate the total quantity of
Material B  delivered, while
simultaneously maintaining separate
records for Material A (displaced) and

Material C (remaining in the line)

Client to clarify in details the
operational process.

q'vo
3.1
4 nTin
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9 10790 6
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All communication from field
equipment (tanks, meters, etc.)
2¢ vuon PN VU wiziann | are logged in the event logs with —hoo
4 416| 15 | oon6 | .3
N2y Nd>ynn | supporting reports. 10
Client to provide the list of all
faults to be reported/
Terminal level: Tank farm
screens are specific to individual
Terminals with filtering options
. (by product, tank groups, etc.)
01917 7.5.1 WO WM WD | e ice favel (UNITY): View all — noo)
[12>N2 D2 VOIS Yi7IANN ,§0112 .'1DLN ; e 417| 15 | won6 | 4
Terminals with filtering
NAMY NDNN 7Y 015N i : 100
capabilities (Terminals, Tank
Groups, Product, etc.)
Client to clarify any additional
or specific needs.
Client to clarify
Y AT DR 7'won?t? woxn' | “starting/stopping streams™ —
Pwnn T 27w 'Xn 71 nnnn | Start/Stop actions are performed — No0)
vaT* Wi nmatn 721017 n1dimn | at field equipment level with 51| 17 | woonb6| .5
pwnna 'X'm 71n12%7 nnimn a7'w | informational and graphical views gbly)
. pn SCADA n nownn v | of all actions available in
Dearman Software.
[PTY?1 'TRT IT NXWIN NN TWONY Client to clarify "data feeds" and — N0
pynn T NmAta Iml 2T 9INY |, : " 51| 17 | 'o9nb6 | .6
periodic maintenance.
.N1DINN 1100
All Device alarms and system
alarms are integrated into
Dearman software with — N0
NNUIXN 1Y NIRNIN NIYINN DY :
N> VTN supporting reports. 56,C| 19 | w0onb6 | .7
' Client to clarify all instances of "0
"abnormal behavior"
conditions.
All product movement will be
NNaNN DyLn 7'vonn :nTIvn )'7nn displayed real-time on
i i ! n i i ' . .
dashboards. All historical and
NINATAN 7101 Nd>YNa ANt TN
" future scheduled product
,NTIAY N 9"y SCADA -2 nai .
movement data will be stored and —No0)
2 D> .Nd>WwnNa nnmm nm'wonl
supported reports. 711 21 | won6| .8
, TV 1NN ,NnATan A0 DX N : -
Client to confirm these are bty
;0N NNATANE DT XIMIE NN . .
movement types: Receipts,
DI'ON 0791 NX NawNNn NdIWwnNn .
NI5ANA DM 9"y AWIWNN Shipments, Transfers, etc and
' ' ' "' | to provide clarification for the
operational process.
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Client to clarify "raw materials".
Does it mean Product —hoo
i) " . 71, 21 | von6| .9
compositions, Recipes, Tank 150
blends, etc.?
All product movements will be
defined based on movement
types: Receipts, Shipments,
transfers (book & physical), etc.
'WOIN LORL NO0INT NNWOX NYWIM Transfers Book (Customer to 1Yo —hom
nmlznn 0-053 Iy nqyany | Customer with tanks) 72| 22 | 'von6 .10
' ' ©AMT | Transfers Physcial (Tank to Tank | 1 nTin D0
with Customer)
Client to clarify whether free
form texts, comments or
messages are required?
Client to clarify the operational
process. Normally
. Tank farm software (SCADA) q'vo — N901
7N nwna T:;Tgln:%?;?:jz:: monitors and manages the 7.2 22 | w0on6 .11
TIOA i """ | product movement direction. 3 nTin 20
Flow volumes are integrated into
Dearman Software.
Integration with field equipment
imports values real-time for any
W van X7 — 'pn X7 079107 DN . 9'vo — No0)
calculations.
2I'"N DINNY yinn TN 7 IK NTN Client to clarifv the term 7.2 22 | w9on6 |.12
(OUT OF RANGE) | .- Loy e e 3 i 20
incorrect" and conditions that
should set the Alert.
Integration with field equipment
. imports values real-time for any
W YN X7 — D1pn X7 '9nu naidn . q'wo —nool
calculations
21N DINNY yinn TN 7 IK 0T Client to clarifv the term 7.2 22 | w9on6 |.13
(OUT OF RANGE) | .- Loy e e 3 i 20
incorrect" and conditions that
should set the Alert.
Integration with field equipment
imports values real-time for any
NTTN Y VAN X7 — D1'PN X7 NI9'oY . q'wo — N901
calculations
OUT ) 210 ninn'? yinn 7T W IX Client to clarify the t 72| 22 | won6|.14
(OF RANGE | .. \ent fo C,,an y Ine term 3 nTimn 1100
incorrect" and conditions that
should set the Alert.
Is this the same requirement as
N7RUN wIAN? N1 .nna X7 n7Ren R-051? q'vo — N0
Nni7RY?  qonn Tvma ,nava . . . . J.2| 22 | '0onb6 .15
SAmann Client to provide operational 3 mTI7 10
T example and thresholds for Alerts !
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Field equipment integration for
Loading/unloading racks (trucks),
N7RUN wnT? N1 .n1na X7 n7xwn | Marine, Rail. q'vo —N%0)
ni7RY?  qonn Tvma  ,nawa | Pipeline & Tank movements are 741 23 | '09n6|.16
.MN2nn | monitored and recorded. 1 nTin 10
Client to claify the operational
process
AYK wonY TWIM K7 AT Jonn KY Integration with field equipment
) for flow management. 9'vo — No0)
N1 7070 71yonn Yyny nkwan NNy . e .
Client to verify: Is this a sequence 74| 23 | 0on6 |.17
7010 ,01NN 'R0 70N Iy Jon . .
prompt for Operations with 2 TN 110
.NoN 'WIRI N>wnn 77 7w 'R'm L Y
permissive /0O monitoring?
— Inventory and product
D1IN1 A'¥xnv on - shipping screen .
) movements are editable and
NNITN D'Ion TNXR Ni7wn 1y reportable o _ 901
MR IV D910 T ANTNIN | open g clarify what is meant by 74| 23 | 'von6 |.18
DATRN 97D nantAn YW pnaman |, .. " 2 .
Y201 AYNW MIMATA Y00 TNIWY) shipping screen and what data TN blY)
should be editable (BOLs,
(021w 0 DIN'N 9% NINATH 150N
Inventory, Movements etc.)
,in1roa nitwn ' Wwx? wamw irn | Client to clarify this operational
q'vo —No0)
DX NI7UN TWUKN7? TWOKX7 X7 NIdN | process.
7.4 23 | '0on6 (.19
N?7 "7y 197 o'nonw nitwnn | Scheduled orders have start & 4 mi7) 150
DIWR | expiration date !
Client to clarify if this requirement
NA'YNW N9 NAIXN .NIT X7170N0 INT | . )
e 73mY DM) 1K 00 YW vy | S OF reporting . — o0
: | or tank dashboard (graphical 751 23 | 0on6 (.20
NIKT? 'Y N1 N7XR DDONY NIRAAIT | . .
view) and tank linear (table) "0
Dn"pn NN Y | s
view?
Client to clarify all operational
,ANTAN 'm7 7w Ap'va 2T |IDTY | processes involved including
.TIyi 0'a nind ,'9no ,0'079n ,nind | truck loading, railway car loading, —no0
. o : 752| 24 | won6 |.21
019N [11ON2 LIS WizIAnN D ,narr | marine and pipeline. Clarify what 150
Anamy ndwnn v | data should be available for
manual update.
Nn7'nn% Tymn NX Y1an 6.2.1 qwo
TAn 6.2.2 ol ,NIpnnn NOIEN
NoIpPN  AN"NoN 1A TVMN NN
07N DTN IV XY NRPENNN
niirahh 6.2.1 Yaup
MY ,NTINK NDYNd NN "Ny y¥aY? .22
.NXY NIPNNN NOIPNYT DTN 'K 6.2.2 ™onn
SMpna X N7R NN
NIPNNN DX Y¥a%? 21 y'xnn DRN
IX (DN ANX DIIN IR DN 1102
? 7apna nun Mv 7w N 72apna
noipn D vapy  6.4.1  qwo |3 T dno) mw 7% nnyxn nnian? all)
n7a7 oy 'nnn DAN/AEItnNN | n901 7w 13 qrwoa nman? N>y (naw 6.4.3 monn |.23
nnn 17w Drro v niann NYTIn .NYUX X1 —"D'90on o'nn'y" 17 7 N0l
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Our legal team has completed a
preliminary review of the contract
document provided with the
Tender (translated to English),
and we are unable to accept the
document for license of our
software and services. We
propose that PEI review our
Master Agreement, which is our
standard for delivery of software
and services, particularly for
SaaS software and associated
SLOs, is globally accepted, and
which includes commercial terms
and licensing metrics specific to
our solution.

The comments, questions, and
clarifications below are a result of
our legal review of the translated
tender contract

'

47

NI'MYN NNan ¥ NI ™ORN LD
y'xnn v nnwpnnnl n"ya X
.N7m AN ndIth

Can ‘Energy Infrastructure
Company Ltd.” confirm this is the
intended contracting entity for any
agreement resulting from this
tender?

Clarific
ation
Point —
Contrac
ting
Party

nrin

48

JN'NTY awpan

"On the first of each calendar
month, the service provider will
submit to the company duly tax
invoices with a detailed

account for the total services
provided in the previous month.”
This payment is atypical of our
standard payment terms. We

6.2 —
Consid
eration
and
Payme
nt
Terms

nTin

49
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would recommend review of our
Master Agreement by PE| and
further discussion on contracting
with further advancement in the
procurement process.

Please clarify if this is a

background check and the level 8.
of detail/comprehensive nature of | Securit
7212) N2ITA Y'¥NN DYON DTAWD 2D | gy security clearance or y
wAT (WNT* DX PInOn DTy background check. Check nrin |.50
Vi N7 A7 | Additionally, if work is performed | ©f
remotely, are the same Eg;ploy
background checks required as if
an employee was on site?
The service provider will be liable
to the company for all of its
actions and/or omissions relating | 9.
to or related to this agreement, | Liability
and will compensate or indemnify |/
N'NT AYIIN the company for the damages for | Service ann |51
which it is responsible.” Provide
We would propose to remove this, rR
or rely on our Master Agreement siﬁﬁi%(/)n
for appropriate liability terms &
conditions specific to software and
associated services.
“The service provider undertakes
to provide the Company, upon its
request, with complete details of
the employees on its behalf in
providing the services, and the
Company shall be entitled to
J'NTI DYpan require the service provider not
N1’ NNann D ,0w'ynn 17 nniwn | to employ a particular person in
N'N ,)on RXIF V1901 N'n7wnn nnan | providing the services, if it 10.3 ntin | .52

,IN'02 NTIoO 7V "Myl nwam
A"IDI1 Invna

believes that this may violate the
necessary duty of confidentiality.”

Please note exception: We do not
permit customers the right of
approval or disapproval of our
employees providing services.
Additionally, with respect to data
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privacy, we are unable to provide
customers personal information
about our employees, unless
such information is directly work
related (example: university
degree, work experience).

DN D'MYLN WATI DDONY 'T.NY0)
.Y 9122 DMWY TR Nyan v
NIXY  N1'AN DIt yynw 700
NN TVINA I XWIN ,KWD
.I'N9011 DDONN

At all times, we attempt to avoid
even a possible conflict of
interest with the business affairs
of our customers.

We would like clarification on
whether contracts with other
Israeli customers, or regional
customers, may be considered
such conflicts.

1.
Conflict
of
Interest

nTin

.53

JN'NT nYpan

“The unique and exclusive court,
which has the authority to hear
any matter related to and arising
from this

agreement, will be the competent
court in Tel Aviv-Jaffa”

Please note exception: For a
bidding company domiciled
outside of Israel (foreign
company), we would require
further discussion on venue or
local authority for any resulting
.agreement.

19.
Local
Authorit

y

nTin

.54

nvan 'R Jpon? 7 qwoa mxd
TA72 N'T'O AWANA X'N TI0N7 NYXNN
n701n 'Mynay  D'monn Namy

.nNann

Is it agreeable for bidders to
prepare their digital submission
and provide in PDF format?
Should any required documents
be submitted in native format (eg:
MS Word, MS Excel)?

With regard to a digital
submission, is it acceptable for
bidders to generate a .zip file for
Technical Tender Documents and
a separate .zip file for
Commercial Tender Documents,

Admini
strative
questio
n,
tender
proced
ure

ninm

.55
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with documentation saved in
subfolders within?

TVIN Y272 ,IT NYTIN N'WKRID INND
DI' TV - N1N2AN NI7RY NWAan? qon
.30.4.26

Where should vendors note
exceptions or clarifications to the
Scope, financial, legal etc. for the
purposes of submission and
review by PEI?

Is there a specific form to use?
Will there be other opportunities
during Stage 1/2/3 to clarify or
submit questions to PEI for
review and response?

Admini
strative
questio
n,
tender
proced
ure

nmm

.56

NP7 nin% n70' n"va 777 nan
NINKA NTNY7 IR qON 'KIN7 Nyna
.NTNN

nnan X n"ya 797 nan D o nar
n"ya NANIXK NIMYN NNann Ny
I7 1N2aN) n"ya 777 Mxm 1 nnannl
7¥ nma nhan X0 n"yva P97 Nxm

.(n"ya "R nIrmun nnann

Regarding: the relationship
between Delek Products Line
Ltd. and Energy Infrastructure
Ltd.

Can Delek Logistics Operating,
LLC be utilized as a reference in
the RFP? We note that they are
part of the Delek Group of
Companies who is referenced in
the tender as having business
integrations with PEI.

ninm
X NS0]

.57

.n2ann 'y nian on' XY
.D'Y'XAN NIMNXY DIANN

"The bidders are required to read
in detail the text of the agreement
as an integral part of the
preparation of their bid for the
tender in question. In submitting
his bid for the tender in question,
the bidder agrees to the wording
of the agreement in its latest
version as stated above, and no
claim will be heard against the
company in relation to the
wording of the agreement or any
stipulation contained therein."

We renew our request to have
the tender documents issued in
the English language in order for
terms and conditions to be
properly reviewed and mutually

3.1-3.2
—The
Agreem
ent

ninm

.58
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agreed by the parties.

We suggest removal of the
requirement for “no claim will be
heard against the Company in
relation to the wording of the
agreement or any stipulation
contained herein” if the
documents are not provided in
English.

10.3 q'voa yiapn qon 'Xan " XY
N non?

Are only vendors who are
incorporated and legally
registered in Israel able to bid for
this tender? Are foreign
corporations permitted?

3.5

nmm

.59

.0>0n7 3.7 9'v01 1INKN NN

Can PEI please clarify the
“independent service provider”
role, to include when a reduced
consideration would be enacted?

3.8 -
Reduce
d
Consid
eration

nTin

.60

N78Y 7V Nyn .np'Taa X¥Nl XWinn
Nni7RYY? qonn Tyvima ont It
hahebh

"The winning bidder will be
required to provide the Company,
as a condition for signing the
Agreement, with the insurance
appendix attached to Document
C, signed and approved by a
recognized insurance company
in Israel (to the Company's
satisfaction)."”

Is it acceptable for bidders to
utilize our existing insurance
carrier, who provides insurance
for our company at a global level,
but which may or may not be
approved by a recognized
insurance company in Israel (to
the Company's satisfaction)?
Please acknowledge this is
acceptable.

4.1
Insuran
ce
niva

ninm

.61

.n2ann 'y nian on' XY
.D'Y'XAN NIMNXY DIONN

Can Energy Infrastructure please
provide, in English, all insurance
minimums and maximums for
coverage, including caps, and
requirements listed in The

4.2 —
Insuran
ce
niva

ninm

.62
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Insurance Approval?

As Energy Infrastructure has not
issued the Tender documentation
in English, attempts to translate
the insurance certificate are not
legible.

JN'NTY AYpan

This termination with 30 days
prior notice without reason is
atypical of our accepted
termination clause. We would
recommend review of our Master
Agreement by PEI and further
discussion on contracting with
further advancement in the
procurement process.

421
Termin
ation

nrin

.63

N78Y 7V Nyn .np'Taa X¥Nl XWin
ni7RYY? qonn Tyvima ont It
hahebh

"Notwithstanding the aforesaid,
the Company is entitled to
change the scope of the required
insurance, at its sole discretion,
and the Bidders shall have no
claim in this regard."”

We would propose to strike this
requirement. We do not permit
customers to change the scope of
insurance outside of a formal
contract negotiation.

45—
Insuran
ce
niva

nmm

.64

PN

Please confirm that payment in
US dollars would be acceptable,
per the exchange rate cited on
the date of submission of bids.

52—
53—
Award

nmm

.65

V745 qivoa mynn "M

"Only after the company has
confirmed the success of the
pilot, to its satisfaction and at its
sole discretion, will the
engagement between the
company and the winning bidder
continue.”

Our standard practice for
software implementation, to
include a pilot or Proof of
Concept (POC), is measured
based on key success criteria.
These success criteria are
mutually agreed upon between

6 - Pilot
Period
(First
Stage)

nmm

.66
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our bidding company and Energy
Infrastructure. In any resulting
agreement, we would request
revision to this provision to reflect
the mutually agreed success
criteria to be used to determine
success of the Pilot

N1INN DX 771D vI7'ON Y DIYwNN
DY? NYOTIN nTAval (Ndynn)
VI

Payment of the consideration -
For the pilot period, the winning
bidder will be entitled to a one-
time consideration in the amount
of only €30,000.”

Please clarify if the payment of
€30,000 is solely towards the
services provided during the
pilot? Our assumption is that
software costs would be billed
separately.

6.1.8
Pilot
Period
(First
Stage)

nmm

.67

A7'v7 55 qiyoa nvnn "M

Please confirm that bidders are
able to submit tender responses
digitally (without hard copies),
provided that procedure is
followed to maintain separate
Technical and Commercial
folders, with no intermingling of
commercial and technical data.

7 —
Tender
Submis
sion

nmm

.68

D'Nonn NX 7710 'R qnon? 8 qwo
D'Y'¥NNI NYXNN NYAN Nya D'YATIN
NN'YID DY 7202 1YY DR
.Checklist

NI11?) MdAN DNon 75 NX whanh v
.non mw 7 X7 (1’01

D'ONoON Nvand 0O'wAT1  D'WInn
qon Mmi7?x¥a ""'woin VoLV NIoMA
NIXNDNOKXN nnaona ,Naxnal
NTNN NINX - 12.3 9'vo '97 Nivnmin
.T12Nn2 VIISND DI, NDNY

Please confirm that the table
provided constitutes a complete
tender/proposal checklist for
submission?

Is there a requirements matrix to
be completed to demonstrate
technical capability? Should
bidders provide a draft Statement
of Work? We are unclear the
format PEI expects vendors to
respond and certify our solution's
technical capability.

8 —
Docum
entatio
n for

Tender
Submis
sion

ninm

.69

L7 59 qwoa mynn "M

Does Public Entities Transactions
Law, 5736 — 1976 apply for
foreign bidders who are not
domiciled in Israel?

ltem
10.1

ninm

.70
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S2w7 59 q'woa mwvnn 1

"The bidder is a corporation that
has been duly incorporated and
registered in Israel or a licensed
dealer in Israel, and against
which insolvency proceedings
are not pending against it,
including liquidation, stay of
proceedings, receivership or
bankruptcy."

Are foreign corporations (not
domiciled in Israel) permitted to
bid without being duly
incorporated and/or registered in
Israel?

ltem
10.3

nmm

71

JN'NTY awpan

Requirement: An affidavit duly
authenticated, as well as
attaching a customer's
confirmation regarding the period
of use of the system.

With regard to our customer's
privacy, as well as the tender
timeline, we are able to provide a
list demonstrating ample
experience with implementation
of the proposed system. We note
that this requirement for
authenticated affidavit may result
in undue administrative burden
and bid non-compliance if
required to provide in advance of
the tender submission date. As
such, we request removal of this
requirement, with customer
references to be provided upon
further advancement in the tender
process.

10.4
Experie
nce
(Appen
dix 3)

Nt
3 noo

72

JN'NT nYpan

"The Company reserves the right
to verify from its own sources
and in any way it chooses, the
veracity of any information
provided by the bidder."

With respect for our existing
customers' privacy, we request

11 -
Examin
ing the
Propos
als

ninm

73
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references and verifications
personally. In the event of
advancement in this process, we
would hope to coordinate jointly
with PEI to verify/validate any
customer references or materials.
Customer communication is
possible following proper prior
arrangement with the bidder”.
We would request removal or
revision of this provision.

“...the Company will be entitled,
at its sole discretion, to raise the
2 bidders who received the

highest quality scores to the next 1S?allecti
.Stage ng
Winnin
VX' KINITNAX NIIT Y'¥N N2 110N o g Bid —
.017"9n nx | Please advise if this means that and
the Company will negotiate with Evaluat
multiple bidders simultaneously? | ion of
Is it the intent of the Company to | Bids
conduct more than one pilot with
bidders who meet Stage 1 and
Stage 2 criteria?
"The Company and/or anyone on
its behalf will contact the
Offeror's customers/ service
orderers, at the Company's sole Evalua
discretion." tion
. . Criteria
N'NT AN "The Company will be entiled fo | ' |tem
NAYN DWNIT DTN DK 0N xan | contact customers/service 8-
29 NNl y'¥nn Y@ oTip ron | orderers thgt fhe bidder has Custo
NPT 70N p9nd wvnn yw ninigy | declared within the framework of | mer amrn | .75
nwxnn | the details provided by the bidder | Testim
for the purpose of proving its onials/
compliance with the prerequisites | Clients
of this procedure or for the of _
purpose of quality scoring or Si[‘v'ce
those that the bidder has not SBi d ; or

specified in respect of them, at its
discretion.

2. The contact documentation will
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remain confidential and will not
be accessible by the bidders, in
order to enable free discourse
and the receipt of a true and
reflective opinion. The aforesaid
shall not prevent an authorized
court from receiving a review of
the said records. Upon contact,
the recommending party will be
informed that the content of the
conversation will remain
confidential, as aforesaid. By
submitting a bid within the
framework of this invitation, the
bidders agree to the provisions of
this section, and they will have
no claim in respect thereof."

"The Company reserves the right
to verify from its own sources
and in any way it chooses, the
veracity of any information
provided by the bidder."

With respect for our existing
customers' privacy, we request
references and verifications
personally. In the event of
advancement in this process, we
would hope to coordinate jointly
with PEI to verify/validate any
customer references or
materials. We are not able to
provide customer contact data
(phone numbers, email
addresses, etc.) without personal
notification to our customers.
We would request removal of this
provision, and would coordinate
in good faith with PEI to provide
customer reference details upon
advancement in the process.
Customer communication is
possible following proper prior
arrangement with the bidder.

www.pei.co.il &

tal_k@pei.co.il 7"m=

1968-n">wnin ;77 NIN™M 7N INNTaNd "D vy NN WY IR0 IR 171,078 12ymn yThan nar

NITIOA NT YT MINYY D'YUan X D 7V .N1'*9 NdUn 07 NN NIy QWK AT 70729 D0y ninn 1 vin'vinl

n”ya n'aNIxX NI'‘NYn

09-9528580 Twn': 4612002 ,2121 .7.n NN A'7¥n DK 3 nikaTon ©



D'2'INN
TIINY
17w

| HIU) Ee)

n"11JN

y'oimn) nT'NN NINX 1hava 9 goa
m'v) nigna ('K ynon? 12.3 q'voa

Will PEI please clarify there is
only 10 minutes allotted for

invited bidders to demonstrate Evaluat
{(oITR yaxva the capabilities included in the ion
M7 10 2 2wt K7 naxnn XY | criteria in this table? Criteria,
".NI7RY MIRY AINRT | Can PE| provide detail on what ltem 9
N roles, individuals at PEI, etc. - nanm |76
MNIPT 30 2y ayr X7 maxnn IR | would be anticipated to be Intervie
" NITNY M7RY'N 2INXTI present for a product w/
: . . . Product
interview/demonstration? This Demo
D'0ID  Non' I'RM7 TR WA | information will allow bidders to
-0'901 | petter tailor our participants and
response.
Can PEI please provide the 18?58;4
.nann "y nin on't XY evaluation formula translated to Evaglluat nnt |77
.0'Y'XNN NIMNXA DIANN English? ion
“In addition, the Company's
tenders committee is entitled, at
its sole discretion, to be assisted
by a professional advisory
committee that will transfer to it
the points recommended by it to
the aforementioned quality
parameters, without detracting
from the tenders committee's
right to be assisted by additional
consultants. The composition of
the committee members may
ANX7 7Y Mt Ny ATvin Nan change according to the 12.9 -
MWXNN NVAN A | qyajiapility of the relevant g‘;?jai' nmrn |.78
officials. The recommendation of | .

the subcommittee will be brought
for discussion before the tenders
committee, which will determine
the final quality score of the
qualified bidders in the process.”

We have confidentiality concerns
with this outlined procedure as it
is presented in the tender. Our
solution is internally developed
and highly
confidential/proprietary.
Additionally, bidders are asked to
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present technical data which
should not be shared externally.
As written, there is no certainty as
to the “professional advisory
committee” and its makeup. We
would request that prior written
approval by the bidder would be
required before engagement or
sharing of tender materials (either
confidential or not) with any
professional advisory committee
or additional consultants.

In order to better understand the
process, can PEI provide any
outline of the members of the
evaluation panel? We would like
to understand the makeup of the
evaluation panel (roles,
responsibilities, expertise) to
tailor our response.

,TI0NN NIRXIN [I'V Y7 7¢ DA
X NY7IP'Y NMaoNd NE'M NNann
YN Upanl IMyxnav y'xnn Ny
"IN Y'Y T Y NRT NDN
INYT? DYINN INYXN 0770 17K [7YY
DYAYNYT 'R IUNR WX IX INoN TI0
NN N ,0NNKX DY IV7 INTNYY
.0'7mn

WIXPN IX IN0N TI0 W' ORN NV7NNN
NYT 71'wh DMl y'xnn nyxna
.NNaNnn 7w FTvhan

“Upon submitting his proposal,
the bidder must clearly specify
which parts (if any) of his
proposal constitute in his opinion
a trade or professional secret
that should not be passed on to
other bidders for review, while
providing reasons. If the bidder
does not mark any part of his bid
as a trade or professional secret,
the company will be entitled to
transfer all of his bid to other
.bidders for review

It is clarified that to the extent that
the bidder marks certain parts of
his proposal as a trade or
professional secret, he hereby
waives the examination of the
parallel parts of other proposals.
It is clarified that the aforesaid
does not obligate the company to
accept the bidder's position not to
disclose parts of his proposal.”

17.
Review
of
Tender
Docum
ents via
Freedo
m of
Informa
tion
Law

Nt |.79
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We have confidentiality concerns
with this outlined procedure as it
is presented in the tender. Our
solution is internally developed
and highly
confidential/proprietary. Our
entire bid, to include technical
and commercial tender
components, should be
considered confidential and
proprietary, and at no time should
be transferred to other bidders for
.review.

It is clarified that the signing of
the agreement with the winner
and the entry into force of the
winner is conditional on the
existence of an appropriate

security clearance for the winner éSe;era
A% 50 qiyoa nwnn "M and his (_-:‘mplqyees in providing I nntn |.80

the services, in accordance with Instructi
the company's guidelines." ons
Can PEI please provide guidance
on what appropriate security
clearance is required for the
winning bidder?
"The winning bidder will be
required to provide the company,
as a condition for signing the
agreement, with an insurance 18 —
appendix signed and approved Genera
by an insurance company |

nYXW YV mwn .npTaa kym xwinn | authorized to make the relevant | |ngirycti

niyxw? qonn  Twina  1onw 7 | insurance required in Israel, in ons, nmrn | .81

A1nann | the form set out in the appendix | Insuran

to the engagement agreement. ce
Bidders are requested to
carefully review the insurance niva

appendix before submitting your
proposal, and to convey to the
company any
reservations/request for change."
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Is it acceptable for bidders to
utilize our existing insurance
carrier, who provides insurance
for our company at a global level,
but which may or may not be
approved by a recognized
insurance company in Israel (to
the Company's satisfaction)?

.MV X7 271 07RY 790 'K q'von

The clarification questions will be
in Hebrew and will include the
name of the document, page
number in the document and a
section of the document to which
they relate, in the format below. It
is mandatory to provide contact
details with the applicant,
including Email."”

18 —
Genera
|
Instructi
ons,
Submis
sion of
questio
ns

.82
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Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit

NNt
1 nooa
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Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

nnt
2 N0
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Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

NIt
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Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

NIt
N4 noo
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Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

Nt
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.87

.nann 'y nnan on' XY
.0'Y'¥NN NINNXA DIAONN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

Nt
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"The pilot will be carried out for
two tank farms, according to the
company's choice of one of the

6 —
First
Stage /

ninm

.89
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truck tickets

07'N97 'V X7

D"XIN

2>m 772w> 0'7Dn NN 0xYm 6 TV
AW 2N TNXR [7NN W' CTNR XN W
NIN INIX 7¥ DIV D' 190N I
[2TIVA YT AN NdIvANI TN 70'na
2070 ' v
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NINTIN NIy NMINwn paat Niv
NNATNN NN .0DIX7 DXNNA NRIYAD
niniE?/onnin/nimd> - 9% nNTam
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n'757n 11N

nx 7277 nmx SCADA-n ndwn
NNXRY 'X'Mn 71N nowvnn yTnn
2¢ CIU-7 "annn? x'n nmi7dm
.(1on X71) DM

Gauging

.ENRAF CIU-888 :3.1 q'vo nx1

following options:
a) Ashkelon and Bilu.
b) Eshel and Efrat.

The pilot will be carried out in
accordance with the
requirements and instructions of
the technical specifications.”

For each of the four (4) tank
farms, can Energy Infrastructure
please provide the following
metrics:

- How many meters are included
at each tank farm?

- How many tanks are included at
each tank farm?

- How many LACTs are included
at each tank farm?

- How many truck tickets per day
(estimated) per tank farm?

- What products will be managed
at each tank farm? If multiple
products, please provide detail.

- Are you batching? if so, what
does this schedule look like?

- Will you be utilizing a SCADA
system to capture your tank
data? Will data be captured
manually through manual
tickets?

- Are you gauging your tanks?
This detail will enable us to
accurately estimate the effort
required for the pilot and
implementation project as a
whole

Pilot
Period

NPNI WINND PN 702 X' NN
SXNN 1Y von nimay 'y

In each manned facility, that
includes tanks, two users
stations will be installed for the

Specific
ation
3.2

Operati
onal
Informa
tion

.90
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purpose of defining the flows and
managing the inventory of that
facility. There is a total of seven
(7) manned facilities and one (1)
unmanned, plus two control
centers.

Please clarify what is meant by
"two users stations will be
installed"

System
Specific
ation

015N
'100
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The hardware and software
manufactured by the supplier will
be in good working order and
free from manufacturing defects
during all project period after
delivery to the site, as well as
during the service and support
period. 3.5.1 Upgrade of
Hardware and Software The
supplier is responsible for up-to-
date hardware and software
upgrades at a level of N-1 (N -
the latest hardware and software
to the supplier) at any time
throughout the service support
and guarantee period. Hardware
replacement and software
upgrades will be performed on an
ongoing basis by the supplier
within the framework if the
agreement and without additional
consideration.

Hardware is mentioned multiple
times. Please clarify what
hardware being referred to.

Specific
ation 5

019N

10 91

N9 YN [N 0'XAN D'DNONN NN
VoOpPL"1 NI0YA DDNON  N'2INN
NNA0N2 ,Naxnal Jon Mmi?¥a ,""woin
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Does the Company intend to
conduct subsequent tender
procedures, negotiations, and
evaluations in English or in
Hebrew?

Will services associated with this
project be conducted in English
or Hebrew?

7' .92
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The Company, at its sole and
professional discretion, may
contract with other service
providers for the purpose of
obtaining the services and/or
conduct other competitive
procedures in connection with
the performance of any tasks that
may be performed within the
framework of this contract.”

As written, this section is not
acceptable, as it could be
interpreted that the Company
could potentially contract other
service providers for the same
services, posing a risk for
maintenance and services of our
.software.

Section
2.4

TN
'N No0
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“Successful completion of the
pilot phase to the satisfaction of
the Company is a necessary
condition for the continued
provision of the services.
However, it is hereby clarified
that the Company may, at its sole
discretion, not continue to
receive the services from the
Service Provider, and the Service
Provider shall have no claim
and/or demand and/or claim in
”.this regard.
As written, this section is not
acceptable, as it could be
interpreted that the Company
could potentially contract other
service providers for the same
services, posing a risk for
maintenance and services of our
.software.

Section
51.7

.94

yap' “n'opmin Mimnn e
.N2ITN 'NNN NYXN

“It is hereby clarified that the
amount of consideration paid to
the Service Provider shall not, in
any case, exceed the maximum

Section
7.3

TN
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financial amount, in any case
whatsoever. The Service
Provider hereby waives in
advance, with final and absolute
waiver, any claim and/or demand
against the Company in any case
of exceeding the maximum
financial amount. It is hereby
clarified that there will be no
budget for payment to the
Service Provider for this
exceeding and that the Service
Provider must maintain the
framework of the maximum
financial amount and not perform
services in an amount exceeding
the maximum financial amount”
Please clarify this section of
Appendix A —is there a budget
amount established for services
under a resulting agreement?

Operati
The system will be installed onal
as a closed system and 5 Informa
disconnected from the internet. “ | | forma tion
NN [N oavnaY K b | plegse confirm that the proposed | tion o0 | System | g
7w (DN'n) DR AnKa IR "M2NN | golution will be installed on Securit Spe_cmc
.NM2NA | premise at PEI and will not be y ation
SaaS or hosted in the Cloud by 51N
the awarded bidder? 1O
“To ensure system and data
security in a closed environment,
the system's workstations and Operati
servers will allow the installation onal
of advanced tools and Informa
technologies” 55 tion
Confirmed both. Securit System 97
. . Specific |-
Similar to above, please confirm |y Tools ation
that the proposed solution will be
installed on premise at PEI and vIoN
will not be SaaS or hosted in the 100

Cloud by the awarded bidder?
Our assumption would be that,
with a closed/on premise

1968-n">wnin ;77 NIN™M 7N INNTaNd "D vy NN WY IR0 IR 171,078 12ymn yThan nar

NITIOA NT YT MINYY D'YUan X D 7V .N1'*9 NdUn 07 NN NIy QWK AT 70729 D0y ninn 1 vin'vinl

www.pei.co.il &

tal_k@pei.co.il 7"m=

n”ya n'aNIxX NI'‘NYn

09-9528580 Twn': 4612002 ,2121 .7.n NN A'7¥n DK 3 nikaTon ©



D'2'INN
TIINY
17w

N'NYn=0

n"11JN

installation, workstations and
servers would be the
responsibility of the PEI IT group
to manage.

Remote

connection Not

Approved.

“The system shall be isolated
from the Internet and restricted to
internal access only, with no
external connectivity outside the
company's premises.

System Installation: The system
shall be installed at the
company's premises by qualified
experts designated by the
winning bidder.”

Please confirm that setup
services are able to be performed
remotely through coordination of
the winning bidder and PEI IT
group. Is it anticipated that bidder
resources will be required to be
on-site at PEI for any portion of
the implementation, to include the
pilot?

5.7
Setup
and
ongoin
g
support
, ltems
A&B

Operati
onal
Informa
tion
System
Specific
ation
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